
 
 

 

General conditions for trade and distribution applied by “Mistral Distribution” ltd. 
company in the commercial relationships with its clients and partners 

 
Section 1. Basic concepts 
Art.01. The following “General conditions for trade and distribution” are applied by all 
commercial employees of “Mistral Distribution” ltd. company in the commercial 
relationships with its clients and partners, representing a set of regulations and 
determining the framework of a conditional engagement, which the company undertakes 
when carrying out a trade deal with its client or partner. These “General conditions” could 
be implemented alongside other written agreements in which “Mistral Distribution” ltd. 
Company is party. For the sake of briefness those are going to be called simply “General 
conditions” below. 
Art.02. The concepts defined in this article of “General conditions” should be understood 
as they are defined here for the purpose of interpretation and implementation of 
instructions listed below. This is true regardless of the grammatical form in which they 
have been used. 

• Company: “Mistral Distribution” ltd. company (IN:202790919). 

• Client: natural or legal person who engaged in commercial relationships with the 

Company by means of purchasing goods from its commercial portfolio. 

• Trade objects: The area within which a client of the Company sells goods to 

customers. 

• Service Office: office of the Company which organizes activities related to trade 

and distribution. 

• Operator: employee or worker of the Company, who is directly carrying out contact 

with a client on the matter of trade and distribution 



 
 

Section 2. Conditions for implementation of “General conditions” 
Art.03. “General conditions” are applied by commercial agents of the Company (“eksvan” 
and “prisels”) in the following cases: 

(i) When starting to work with a new client; 

(ii) When conducting business with clients of the Company, with whom there 

are no other agreements. 

Art.04. “General conditions” are applied by drivers who are carrying out delivery of goods 
ordered in advance. 
Art.05. “General conditions” are applied as part of any other agreements when this is 
stated in those very agreements. If nothing else is stated the clauses of individual 
agreements have priory over provisions of “General conditions”. 
Art.06. “General conditions” do not delegate additional rights to trade agents for the 
execution of obligations undertaken here. All obligations determined in the “General 
conditions” for which the trade agents have no rights are handed over to trade executives. 
Art.07. If a client wishes to perform trade activity with the company with conditions other 
than those listed in “General conditions” this happens with a written resolution 
administered by the appropriate trade executive (Supervisor, Regional Trade Manager, 
Marketing Director, Head accountant). 
Art.08. “General conditions” do not apply for individuals who are not granted trade activity 
permission on the behalf of the company and are not specifically stated in the 
prescriptions of the very terms. 
Section 3. General conditions for service 
Art.09. The company conducts trade with goods and door to door distribution to trade 
objects by personal or hired transport. 
Art.10. The company serves its clients via the employees and workers in its offices but 
only after the Service Office and operator for each individual trade object and client have 
been selected by the Company taking into account criteria formulated by the company. 
Art.11. The company serves only those clients and only those trade objects who 
compliment the Company mission, goals and strategy. 
Art.12. How requests are accepted and executed for each actual trade object is 



 
 

determined depending on the established company system and information concerning 
that is provided to the client when initiating in a trade relationships, as well as periodically 
in the process of work or accidental when significant changes in the circumstances occur. 
Art.13. The company delivers to client goods from its trade portfolio in assortment and 
quantity according to the client’s desire with the following restrictions: 

(i) The quantity of the ordered goods could not exceed the quantity available 

in the service office; 

(ii) The monetary equivalent of the client’s general duty formed or revaluated 

to Euro currency, could not exceed the formulated credit limit maximum; 

(iii) If nothing else is agreed upon the base credit limit is considered equal to € 

25.00 (twenty five Euro) or their equivalent in LEV referring to the rate of 

BNB on the date of delivery. 

Art.14. The company sells goods from its portfolio on prices determined with decision 
from the management  but all the deals are valued at the date of their conclusion ( the 
order of the goods) and not the date of the physical discontinuance. 
Art.15. The company is performing delivery of goods with a single transport and trade 
form documentation: bill of goods 
Art.16. The company provides client with delivered goods together with inventory of the 
goods listed by assortment with the quantities of each product. Claims regarding the 
packaging, appearance and the visible condition are accepted only in the moment of 
handling of goods. For the accepted by the client goods the company considers that they 
have been in good condition and presentation, allowing realization towards the 
customers. 
Art.17. The company is implementing control only over the expiry dates of products 
delivered by the firm in good condition and presentation allowing realization towards 
customers. 
Art.18. The company provides means for improvement of the display of goods in the trade 
objects – ground racks, regal racks, cash registry racks, etc. which are available  free  for 
clients’ temporary use if there are efforts to keep the overall entirety and condition of the 



 
 

racks pristine. In and onto the racks provided by the company should be placed only 
goods delivered by the company. 
Section 4. General conditions for payments  
Art.19. All sums forming the running costs regarding the transactions are VAT included. 
Art.20. All financial liabilities have predetermined maturity. 
Art.21. The liabilities are resolved in the established time limit and in the agreed manner 
stated in the delivery note for each specific delivery. 
Art.22. Interceptions of counter obligations are done with bilaterally signed protocol for 
interception made in advance. 
Art.23. The maximum time limit for prolonging the term of liability within which the 
company has no claims for missed benefits is 7 calendar days. 
Section 5. Quality Commitment  
Art.24. The company provides on demand statements from producer assuring the quality 
and date of creation of goods when adhering to the storage conditions listed on the 
package of the good. 
Art.25. The company does not provide unconditional warranties on the quality of the 
“distribution” service, except in the cases when: 

(i) The client has undertaken commitment for achieving target paid commodity 

circulation for the guaranteed deliveries. 

(ii) The client has undertaken commitment for payment without postponement 

for guaranteed deliveries. 

(iii) The client has undertaken commitment for receiving the entire technological 

waste for guaranteed deliveries. 

 Art.26. The company accepts losses from technological waste according its origin: 
p.(1) In the case of damaged good before handling to client: 
100% of the amount of waste when there is a claim  in the moment of delivery. 
p.(2) In the case of expiry: only with written arrangement made in advance. 
p.(3) In the case of improper storage: 0% 
Art.27. The Company provides on demand additional instructions for storage and display 



 
 

of goods with the purpose of waste prevention when improperly storing the goods. 
Section 6. Final clauses  
Art.28. “General conditions” are valid from the moment of their approval from the company 
manager. 
Art.29. When contracting a new deal an actual version of “General conditions” is applied 
considering the date of the deal except in the cases when they are part of another written 
agreement. 
Art.30. Trade agents inform clients for any changes that have been made in the “General 
conditions” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Contact information: 9000, Sofia 2 str., Varna, Bulgaria 
mobile: +359 884 600 900 

e-mail: office@mistral.shop,  online shop: www.mistral.shop 
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